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MEMORANDUM FOR SEE DISTRIBUTION 

FROM:   HQ USAF/SG3 
110 Luke Avenue, Room 400 
Bolling AFB, DC 20032-7050 

SUBJECT:   Preventive Health Assessment (PHA) Policy Update - AF WEB HA Policy (SG3 
DOC 07-037, Preventive Health Assessment, 16 Apr 07) 

The SG3 policy memo dated 16 Apr 07 (attached) required the AF WEB HA for all 
PHAs NLT 1 Jan 07.  With the abeyance of the face-to-face PHA requirement, there was 
confusion as to whether this abeyance applied to the AF WEB HA as well--it does not.  AF WEB 
HA is required for all active component PHAs and, when available, for ANG and AFRC PHAs.  
Previously used paper-based questionnaires may only be used when the AF WEB HA is 
inoperable.  Members will complete the WEB HA in the clinic prior to their PHA visit if they do 
not complete it in advance. 

In addition, MDG/CCs will establish the capability to monitor AF WEB HA Critical and 
Priority findings using the administrative functions of the AF WEB HA application.  These AF 
WEB HA findings must be monitored each duty day.  Critical findings will be acted upon within 
1 duty day and Priority findings within 3 duty days.  The ANG/SG and AFRC/SG will develop 
criteria for the WEB HA/HART-R findings and for appropriate follow-up and require similar 
monitoring and action as appropriate.  The Draft PHA Guide and AF WEB HA User’s Guide are 
located on the AFMS Knowledge Exchange (https://kx.afms.mil/pha) and should be used as 
recommendations.  A new AFI for PHAs is in final coordination and should be published within 
the next 6 months.   

My POC for this memorandum is Lt Col Cindy Thomas, AFMOA/SG3PM, (202) 767-
4268, DSN 297-4268, or Cynthiag.Thomas@pentagon.af.mil.   

THOMAS J. LOFTUS 
Major General, USAF, MC, CFS 
Assistant Surgeon General, Health Care Operations 
Office of the Surgeon General 

Attachment: 
SG3 DOC 08-037, Preventive Health Assessment, 16 Apr 07 
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