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     1 October 2004

A Special Thanks to World-Class Airmen


It is hard to believe it has been more than two years now since General Jumper awarded me the privilege of representing the greatest Airmen in the world as the 14th Chief Master Sergeant of the Air Force.   

This time has brought Sherry and me even more excitement and pride in our service.  We are especially proud as we watch you perform so magnificently during this time of war and increased sacrifice.  Like you, we have experienced some very sad days, mourning the loss of our fellow Airmen, Soldiers, Sailors, Marines and Coastguardsmen, as the evils of war will always bring.  Yet the pride and honor of service to our nation is one aspect that never waivers.  

You are America’s Air Force - Airmen serving our nation with dedication and determination.  I’ve had the pleasure of shaking hands and talking face-to-face with many of you.  Your candid feedback has been a tremendous asset in making decisions that will carry our Air Force into the 21st Century.  

 Over the course of these two years, I’ve visited more than 120 installations and each time the hospitality and professionalism of people, military and civilian alike, have shone through.   I recognize any visit by a senior leader creates a great deal of work for a base, some visible and much more behind the scenes.  I want everyone to understand how much I appreciate your efforts.  

The commanders, command chiefs, protocol staff, honor guard and transportation specialists are a few of the folks who go out of their way to accommodate schedule changes and ambitious agendas.  Please know that all the extra hours and attention to detail don’t go unnoticed.  

There certainly are a number of others involved in making my visits successful.  From the thoroughly prepared briefers to baggage details, you always put your best foot forward.  So many people go the extra mile…  

On a recent trip my agenda was very tight and didn’t allow time for breakfast before the return flight.  Earlier in the trip I shared a story with one of the commanders about a great little restaurant I’d discovered.   A young technical sergeant, assigned to help out with our visit, overheard this conversation.  Completely unexpected, he showed up the next morning with breakfast from this very restaurant.  To my surprise and appreciation, he had left home early and made an extensive detour to ensure we had breakfast on the plane.  

  Please note, I do not expect anyone to feel they need to go out of their way, but it is just one example of the treatment you’ve given me since I’ve been in this position.

Unfortunately, it is very easy for my schedule to overtake my good intentions of writing personal thank you notes.  Please accept now my heartfelt thanks for the support you’ve given me, and your continued commitment to our Air Force.  These two years have been the best in my career and that’s because of you--the outstanding Airmen I serve with.   

As I look ahead, I remain resolute and optimistic about continuing to represent your interests to our senior leaders, Congress and the American public.  This is a historic time to be serving in our Air Force.   We are facing many challenges, yet together we will not only meet these challenges, but we will succeed as a team -- a world-class team in the world’s greatest Air Force.    

Thank you again for your outstanding support and service to our nation.  May God bless you and yours.
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